HIICAP Program Technical Assistance Contact List 

	ORGANIZATION/

Geographic Area Covered


	Type of Issue or Hotline
	CONTACT INFO:

	Advocacy Contacts

(Listed alphabetically by organization)


	COMMUNITY SERVICE SOCIETY
New York City
	The New York City Managed Care Consumer Assistance Program (NYC MCCAP) provides services throughout the five boroughs, targeting immigrant and low-income New Yorkers. 
These services are provided through a network of 25 Community Based Organizations (CBOs), in 13 languages. (See listing of our current CBOs.)
In conjunction with New York State and local area HIICAP agencies, five target CBOs have been identified to work with clients on the more complex areas of exemption requests and appeals for Medicare Part D clients.  
NYC MCCAP hopes that this partnership will help clients achieve the maximum benefit from their Medicare Part D plan.   


	For further information of this project, please contact Lily Vaamonde, Director of NYC MCCAP at lvaamonde@cssny.org


	EMPIRE JUSTICE CENTER
Upstate & Long Island
	Needs assessment of Part D services outside of New York City

Technical assistance, training and legal support to advocates dealing with

· Medicare Part D

· Medicare Savings Programs

· EPIC

· Medicaid

Representation in appeals and fair hearings of low-income clients on issues related to Medicare Part D (limited capacity)
Monitoring Part D implementation
	518-462-6831 x 23

 (upstate and Long

   Island)

E-mail –

 croberts@

 empirejustice.org



	THE LEGAL AID SOCIETY

Health Law Unit hotline

Statewide

	Statewide hotline for clients and advocates. 

Provide assistance with 

· Public health insurance programs (Medicaid, Family Health Puls, Child Health Plus) eligibility, navigations and appeals  

· Medicare Part D navigation and appeals

· Extra Help eligibility and appeals

· Managed care navigation and appeals

	212-577-3575 (NYC)  

888-500-2455 (Upstate)



	LEGAL SERVICES FOR THE ELDERLY, DISABLED OR DISADVANTAGED OF WESTERN NEW YORK

Counties covered:

Allegany

Cattaraugus

Chautauqua

Genesee

Erie

	Appeals and general information on 

· Medicare

· Medicare Part D

· EPIC

· Medicaid

· Institutional disputes (such as evictions, admissions and quality of care)

· Home health care

· Managed care disputes

· Private insurance appeals


	716-853-3087

E-mail –

 Soates@lsed.org

	MEDICARE RIGHTS CENTER
Statewide
The Medicare Rights Center is dedicated to protecting and improving the rights of people with Medicare
	HIICAP Technical Assistance Program serving New York State HIICAPs exclusively.  
This hotline and e-mail directly connects HIICAPs to all MRC services including but not limited to:

· Expert Medicare advice and casework assistance

· Legal support for all types of Medicare appeals 

· Help with applications for low-income programs
· Medicare Interactive  (comprehensive on-line counseling and assistance tool)

· Medicare Savings Coalition


	1-800-480-2060 
9am to 6pm EST, 
Monday-Friday or
hiicaptechassist@
 medicarerights.org

	NEIGHBORHOOD LEGAL SERVICES

Statewide 
(on assistive technology issues)
	Statewide Assistive Technology Project:

· Durable Medical Equipment issues, including payment and approval by Medicaid and Medicare

	295 Main Street, Room 495

Buffalo, NY 14203

(716) 847-0650 

FAX  (716) 847-0227 

TDD (716) 847-1322 

atproject@nls.org  

www.nls.org



	NEW YORK LEGAL ASSISTANCE GROUP

New York City
	· Medicare Part D navigation and appeals

· Coordinatino of Medicare Part D with Medicaid or EPIC coverage

· Medicare eligibility and appeals

· Medicare Savings Program eligibility and appeals

· Extra Help eligibility and appeals

· Medicaid eligibility, advocacy and appeals

· Medicaid Home Care eligibility, advocacy and appeals


	212-613-5000 

9am to 3pm

Monday, Wednesday, and Thursday

	NEW YORK STATEWIDE SENIOR ACTION COUNCIL
Statewide
	· Medicare Part D / EPIC / Patients Rights Helpline - provides assistance, education, advocacy, and one-on-one counseling on Part D, EPIC, the Medicare Savings Program, Extra Help

· Statewide Medicare Part D / EPIC Outreach and Education through community forums, educational events, workshops and briefings Extra Help

· Monitoring the implementation of Medicare Part D and EPIC changes through a statewide team of volunteers

	800-333-4374

9am to 5pm, Mon-Fri

	SELFHELP COMMUNITY SERVICES, INC. 
Evelyn Frank Legal Resources Program statewide hotline
Statewide
	Statewide hotline on issues including

· Medicaid eligibility (including Spend-down, Supplemental Needs Trusts, Asset Transfers) 

· Medicare Savings Program,  

· Medicare Part D, Extra Help 

· EPIC
· Medicaid Home Care & Nursing Home Eligibility

	212-971-7645/ 7695

(NYC)

866-811-5243

(outside of NYC)
E-mail  -- ssteege@selfhelp.net 

dsilva@selfhelp.net
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